
 

 

We engaged with 8 Children in front of the 
CBCID Social Development office (aptly 
named “The Matchbox” to “light the spark in 
others’). The engagement was conducted and 
4 of the kids returned home to 
Kalksteenfontein. 
 
 
The child with his dog also returned home to 
Heideveld, noting that his mom is a single 
parent and unemployed.  
The boy confirmed that he visits the area to 
earn some money to sustain his family back 
home and it is through reintegration efforts 
that we continue to collaborate with various 
stakeholders to assist not only on street but 
also at source. These women lived on the 

streets of Camps Bay, where 
they begged. In the course of 
interacting with them and 
providing the social basket, 
these women accepted the 
help and were reunited with 
their loved ones. The ladies 
battled to support their 
families as they waited for an 
available spot on the 
Stewards program. Napier 
Haven kindly volunteered for 
days to help provide food 
parcels for their families. 

1 

 

 

CSI Report created by ignisive 



 
 

 2 

Khaya has been the in Camps Bay area for the 
past few years. The social basket of services was 
offered to Khaya and he did not hesitate to accept 
the assistance. He has successfully been placed 
at Safe Space 1. He also joined the ignisive 
Programme.  
 
Stanford, also known as Rasta, has successfully 
been placed at Safe Space 1. Due to his rough 
years on the streets, for the past 20 years, 
suffering with the substance abuse “Alcohol”, he 
has now also joined the Matrix Program.  Stanford 
is now clean for 30 days so far.  He has relapsed 
on 2 previous occasions and remembers that the 
struggle is real when in the recovery.  
At ignisive we continue to be the crutches to our 
people who have lived on the streets and suffered 
so many types of trauma, including Substance 
Use Disorder.  Commitment off street first and 
accountability is a key focus area in our 
reintegration and skills programmes. 
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65 Street People Engagements / 5 Adults & 4 Children Reunifications / 8 
Shelter Placements / 7 New Stewards / 3 Stewards got permanent jobs 
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The Steward teams were often first 
on the scene and reported 4 
accidents over the festive season.  
We notified the control room for 
support and assisted with the clean 
up of the accident scenes. 
 
The team also supported with 
lost and found whilst working over 
the season.  They reported finding 
a number of valuable items to 
CBCID and handed items over to 
SAPS. 
They even assisted in calling an 
ambulance when medical help 
was needed and alerted authorities 
of crime incidences (e.g. an 
assault situation). 
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Our Field Operations Team supported Camps Bay 
City Improvement District with maintaining all the 
urban areas, pavements & walkways and also the 
drains.  We cleaned all the steps and common 
areas and collected a total of 547 bags of litter, 
weeds, overgrown shrubs and rubble over the peak 
December/January season. 
 
Our team provided extra (after hours) support to 
CoCT Cleaning teams, helping with beach clean-
ups in the early mornings over the season and after 
Boxing Day, New Year and the first two weekends 
of January 2025. 
 
They have worked hard despite the hot conditions 
and learnt great skills with regards to customer 
service, timekeeping and other skill sets. 
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One of our Community Stewards, Lorraine, also 
helped with cleaning our SAPS Victim Support 
Rooms and a fridge that was kindly donated to 
SAPS. 
We are grateful for every opportunity to help the 
team earn extra tips and rewards.  
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We are pleased to report that one of our dedicated Field Operations members, Shawn 
Solomons has been recruited and appointed as a maintenance support specialist at Africa 
Padel Camps Bay from 1 February 2025.  Shawn will be ensuring that the courts and grounds 
are well maintained.  He will also be involved with maintenance duties.  We would like to 
express our thanks to Africa Padel for giving him this well-deserved opportunity and we wish 
Shawn great success. 
Huge congratulations to Eric, who got a job with the Traffic Department! 
We are also proud of our Community Stewards, Taylor, who assisted at Theatre on the Bay 
and was offerred a more permanent role at the Camps Bay South Beach Hotel.  It’s these 
incredible opportunities that help propel people back into mainstream society, where they are 
given hope, a step up and often a significant opportunity to support an entire family. 
Onwards and upwards for Shawn, Eric and Taylor! 
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We collaborated with the CACD (CoCT) Team North to bring awareness about Giving Responsibly in Camps 
Bay. 
 
We continue, through various efforts, to encourage all residents, visitors and businesses to please not give 
handouts directly to anyone other than to our Stewards, as we are acutely aware how handouts only helps 
a person remain on street and not take up the professional assistance that exists. 
Please help us  #igniteResponsibly 
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